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Version Number: 3.0 
Effective Date: 1 July 2025 
Review Date: 1 July 2026 
Approved By: Silky Sethi/National Student Support Manager 
 

 
1. Purpose  
 

This policy: 

 provides the framework for the monitoring of Course Progress and attendance requirements of 
International Student, completing a VET Qualification, as required under the Education Services for 
Overseas Students Act 2000 and contained in the National Code of Practice for Providers of Education 
and Training to Overseas Students 2018 (National Code).  

 outlines the framework for identifying and supporting students “at risk” of not meeting academic 
progress requirements. It is designed to assist students who are deemed ‘”at risk” of not fulfilling 
course progression requirements. 

 

 
2. Scope 
 
This policy applies to: 

 The management of students enrolled and studying with Skills Australia Institute.  

 Staff and Trainers employed with or on behalf of Skills Australia Institute. 

 

 
3. Key Definitions 
 

Confirmation of Enrolment 
(CoE) 

A Confirmation of Enrolment (CoE) is required to be issued to all 
International Students wishing to study in Australia on a Student Study 
Visa. 

Compassionate or 
Compelling Circumstances 

Circumstances generally beyond the control of the student which will 
affect the student's course progress or wellbeing.  

DoHA 
The Department of Home Affairs, which includes responsibility for 
immigration matters. 

ESOS Act 
The Education Services for Overseas Students Act 2000 of the 
Commonwealth of Australia Legislation. 

International Student A student studying in Australia on a student study visa. 
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Intervention Strategy 

A plan to assist students who have been identified as being at risk of not 
completing their course of study in the registered duration allocated for 
them to complete their studies, and: 
 Is designed to assist a student in managing their studies successfully 

and maintaining satisfactory course progress. 
 Can consist of various components depending upon a student’s 

individual circumstances, needs and willingness to engage with the 
strategy. 

 Aims to assist identified students with getting their studies on track 
and complete within the registered duration of the course or provide 
useful strategies to assist the students in developing a new and more 
appropriate study plan to complete their program. 

National Code 2018 
The National Code of Practice for Providers of Education and Training to 
Overseas Students 2018, established pursuant to Part 4 of the ESOS Act 
2000. 

Principal Course 

The principal course refers to the main course of study to be undertaken 
by the International Student where a student visa has been issued. The 
principal course of study is typically the final course of study where the 
international student is granted a student visa to study multiple courses 
in Australia. 

PRISMS 

Provider Registration and International Students Management System: 
the Australian Government database that provides Australian education 
providers with Confirmation of Enrolment facilities required for 
compliance with the ESOS legislation. 

Satisfactory Course 
Progress  

Students must complete each unit of competency required for their 
course of study within a specified scheduled timeframe. 

Standards for RTOs 2025 
The Standards for Registered Training Organisations (RTOs) 2025, are a  
set of requirements an RTO must meet when providing Vocational 
Education Training (VET) courses.  

Risk of Unsatisfactory 
Course Progress  

A student is considered “at risk” of unsatisfactory course progress when 
the student has failed to maintain satisfactory course progress for the 
first time. 

Unsatisfactory Course 
Progress  

The continued failure to successfully complete or demonstrate 
competency in at least 50% or more of their scheduled unit/s of 
competence for each study Term (each Term = 10 weeks). 
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4. Policy Principles 
 

4.1 Course Progress 

This policy details the requirements of Satisfactory Course Progress and the process for the monitoring of 
each student’s Course Progress, and the actions required where students are identified as being at risk of 
and/or having Unsatisfactory Course Progress. 
 
The National Code requires providers to have documented policies and processes for monitoring and 
assessing International Student’s course progress and participation including: 

 Requirements for achieving satisfactory course progress, including policies that promote and uphold 
the academic integrity of the registered course and meet the training package requirements where 
applicable. 

 Processes to address misconduct and allegations of misconduct. 
 Processes for recording and assessing course progress requirements. 
 Processes for recording course participation of a minimum of 20 scheduled contact hours per week. 
 Processes to identify overseas students at risk of unsatisfactory course progress. 
 Details of the registered provider’s intervention strategy to assist overseas students at risk of 

unsatisfactory course progress. 
 Processes for determining the point at which the overseas student has failed to meet satisfactory 

course progress. 

 
Where the provider has assessed a student as not meeting satisfactory course progress requirements, the 
provider must issue the student a written notice as soon as practicable which: 

 Notifies the student that the provider has an intention to cancel and report the student for 
unsatisfactory course progress. 

 informs the student of the reasons for the intention to report and advises the student of their 
right to access the providers’ complaints and appeals process within 20 working days.  

 

SATISFACTORY COURSE PROGRESS is achieved when: 

 A student has successfully achieved more than 50% of their scheduled units of competence during 
each study period (study period = 1 Term/10 weeks).  

 

UNSATISFACTORY COURSE PROGRESS is when: 

 A student has NOT successfully achieved more than 50% of their scheduled units of competence 
in two (2) or more study periods (study period = 1 Term/10 weeks). 

 This includes where a student has a Not Yet Competent or Did Not Attend Result for a Unit. 
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4.2 Monitoring Course Progress 

Within four (4) weeks from the end of each Study Period (Term/10 weeks), student scheduled unit results 
and/or outcomes for the preceding study period are to be reviewed with action taken as follows:  

 Where a student is identified as NOT having successfully achieved more than 50% of their 
scheduled units results and/or outcomes, in the FIRST instance - will require the SAI intervention 
Strategy to be implemented, and 

 Where a student is identified as NOT having successfully achieved more than 50% of their 
scheduled units results and/or outcomes, in two (2) or more study periods – is to be issued with 
a notice of intent to report for unsatisfactory course progress. 

 

4.3 Intervention Strategy 

An Intervention Strategy is a written and agreed individual plan developed by a Student Services Officer in 
conjunction with relevant SAI Trainer/s and in consultation with the student. It provides details of specific 
assistance and/or advice provided to the student in order to rectify the issues preventing the student from 
achieving their satisfactory course progress requirements.  Refer to the SAI Intervention Strategy form. 
 

4.4 Complaints and Appeals Process 
Where a student is identified as having Unsatisfactory Course Progress and Skills Australia Institute has issued 
the student with a Notice of Intention to Report, the Notice is to advise the student of their having an 
opportunity to access the Skills Australia Institute Complaints and Appeals Process. 
 

4.5 Information Available 
Skills Australia Institute provides information to students on its Course Progress Monitoring Policy in the 
Student Handbook – International and the Students Letter of Offer. 
 

 
5. Roles and Responsibilities 

 National Student Support Manager:  Oversees the management of Course Progress Monitoring 
and ensures compliance     

 Student Support Officer: Coordinate and document intervention strategies 
 Trainers: Monitor student attendance, progress and engagement and report concerns 

 

 
6. Policy Information 
 

Procedure Area Student Services 

Authorised Officer National Student Support Manager  

Supporting documents, procedures, 
work guidelines and forms 

Course Progress Monitoring Procedure 
Complaints and Appeals Policy and Procedure 
Student Handbook - International 
How to Guide: Course Progress Monitoring Report 
eBECAS Template: Intervention Invitation 
eBECAS Template: Notice of Intention to Report 
eBECAS Template: Intervention Strategy Form 
eBECAS Template: Individual Training Plan 

Audience Public  
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7. Compliance Monitoring Summary 

 

Overview Frequency 

Not yet determined.  

 

 
8. Link to Standards 
 

8.1 Standards for RTOs 2025 

Quality Area Outcome Standard Focus Area Standard Performance Indicator 

2. VET Student 
Support 

VET Students are 
treated fairly and 
properly informed, 
supported and 
protected 

Training 
Support 

2.3 (a), (b) 

 

 

8.2 National Code of Practice 2018 
 

Standard (Number) Standard (Descriptor) Standards (Individual) 

Standard 6 Overseas Student Support 6.3, 6.4 

Standard 8 Overseas student visa requirements 8.4, 8.9.4 

 


